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TELEPHONE BANKING MENU OPTIONS

Fast, Convenient, Available 24 hours, 7 days a week.

ACCESSING YOUR ACCOUNT INFORMATION
When using Intrepid Credit Union's Telephone Banking
for the first time, the PIN will be the full Social Security
Number of the primary on the account.

The system will then guide you through the process of
choosing a new PIN. Be sure to protect the secrecy of
your PIN and to change your PIN to a 4-6 digit number
that only you know.

Please Note: Transfers made
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MAIN MENU OPTIONS

Account Balance Press 1
Account History Press 2
Transfer Funds or Make a Payment Press 3
Share or Loan Withdrawal Press 4
ATM/Debit Card Services Press 5
Merchant Check Verification Press 6
Interest Rates Press 7
More Options Press 8

Change PIN Press 1

Stop Payment Activities Press 2

Future Dated Transactions Press 3

Credit Union Information Press 4





